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Step I: Adopt the competency document from the Seattle Colleges
Step I1: Make modifications to the Seattle document
Step 111: Identify the credential to be awarded (e.g., associate’s degree,

workforce credential)

Please describe how the credential for the pilot was chosen.

The Network Support Specialist (NSS) Program was selected because of the success that the College has had
placing graduates into middle-income jobs. The non-credit 400 hour program offers 3 industry-recognized
certifications, and is supported by an IT Employer Board that provides guidance on the curriculum as well as
offers internships and permanent placement for graduates. The Employer Board indicated in the past that
students are equipped with the skills but they lack the ability to articulate those skills to employers. The idea of
using the NSS program to outline competencies on the certificate of completion was overwhelming accepted by
the Employer Board because it would enable students to talk about the mastery of skills during the job interview.

Step 1V: Identify the competencies associated with the award (possible
resources include: https://www.careeronestop.org/competencymodel/)

Step V: Prepare form with the new competencies

Step VI: Obtain feedback from business representatives on (1) content and

process and (2) accuracy and efficiency

Please share your experiences working with the business representatives. Include the
number of the business representatives involved, the number and length of meetings
held, and the overall feedback from the representatives that led to a finalized product.

The Cuyahoga Community College operates an IT Employer Board through the Workforce and Economic
Development Division (WEDD). This board has provided guidance to the structure and competencies needed in
the Network Support Specialist (NSS) program.

The NSS Certificate of Completion with the competencies listed was presented at two WEDD IT Employer Board
meeting for feedback. Present at these meetings were 17 business members representing 15 companies. The
time dedicated to the certificate between the two meetings was 30 minutes. In addition to WEDD IT Employer
Board meetings were individual meetings and phone calls with representatives of NSS experiential learning host
sites. Feedback was favorable.

One WEDD IT Employer Board member, NEOSA, of the COSE Technology Network, is an industry-led,
member-driven organization working to support the technology industry of Northeast Ohio. The members of
NEOSA and other WEDD business partners provide experiential learning opportunities to the students of the NSS
program. As the NSS experiential learning host sites witness the outcome of the competencies mastered by the
students, four such business agreed to support the NSS program through the use of their logo on the Certificate of
Completion. The four sites are Global Convergence, Inc. and ASMGi, two WEDD IT Employer Board members as
well as Equity Engineering Group and Improve Consulting and Training Group, two NSS experiential host sites.



https://www.careeronestop.org/competencymodel/�

Step VII: Pilot the form with program participants as a tool for communicating
competencies

Please share your experiences working with the program participants. Include the
number of participants involved in the pilot. Provide overall feedback from the
participants that led you to believe that the tool was effective for helping the
participants communicate their competencies.

Two NSS cohorts (30 students) have utilized the competency certificate. Practice on how to use the certificate
during an interview is done through the bi-weekly job readiness sessions. We have prepared a video to
demonstrate how to use the certificate during the interview including the handling of the certificate. Students
practice in role-play interviews in the job readiness sessions. They identify one to two competencies in each
training component area to hone in on and practice their STAR stories.

Students welcomed the certificate with competencies on the back because it provides them with at least 3-4
STAR stories that they can share based on the component areas. One group of students have used the
competency certificate in their job fair in September. Many of the employers that attend the NSS job fair
participate on a regular basis so they provide the program team with constructive comments regarding both the
technical readiness and their ability to interview. The employers at the job fair commented how much better
the students were able to explain their training and articulate individual experiences in their learning process.

A second competency certificate will be used for the Medical Information Office Assistant (MIOA) program in
January 2015. The MIOA program trains students in both medical administrative duties such as front office
receptionist work, insurance billing, and medical records, and additionally will be trained in electronic health
records and IT software skills. This provides the physician with a hybrid employee that can function as both an
administrative support person and an IT support person. Students are prepared for two industry-recognized

certifications to include Certified Medical Administrative Assistant (CMAA) and Electronic Health Record
Specialist (CEHRS™).




	1: The Network Support Specialist (NSS) Program was selected because of the success that the College has had placing graduates into middle-income jobs.  The non-credit 400 hour program offers 3 industry-recognized certifications, and is supported by an IT Employer Board that provides guidance on the curriculum as well as offers internships and permanent placement for graduates.  The Employer Board indicated in the past that students are equipped with the skills but they lack the ability to articulate those skills to employers.  The idea of using the NSS program to outline competencies on the certificate of completion was overwhelming accepted by the Employer Board because it would enable students to talk about the mastery of skills during the job interview.  
	2: The Cuyahoga Community College operates an IT Employer Board through the Workforce and Economic Development Division (WEDD).  This board has provided guidance to the structure and competencies needed in the Network Support Specialist (NSS) program.  

The NSS Certificate of Completion with the competencies listed was presented at two WEDD IT Employer Board meeting for feedback.  Present at these meetings were 17 business members representing 15 companies.  The time dedicated to the certificate between the two meetings was 30 minutes.  In addition to WEDD IT Employer Board meetings were individual meetings and phone calls with representatives of NSS experiential learning host sites.  Feedback was favorable. 

One WEDD IT Employer Board member, NEOSA, of the COSE Technology Network, is an industry-led, member-driven organization working to support the technology industry of Northeast Ohio.  The members of NEOSA and other WEDD business partners provide experiential learning opportunities to the students of the NSS program.  As the NSS experiential learning host sites witness the outcome of the competencies mastered by the students, four such business agreed to support the NSS program through the use of their logo on the Certificate of Completion.  The four sites are Global Convergence, Inc. and ASMGi, two WEDD IT Employer Board members as well as Equity Engineering Group and Improve Consulting and Training Group, two NSS experiential host sites.

	3: Two NSS cohorts (30 students) have utilized the competency certificate.  Practice on how to use the certificate during an interview is done through the bi-weekly job readiness sessions.  We have prepared a video to demonstrate how to use the certificate during the interview including the handling of the certificate.  Students practice in role-play interviews in the job readiness sessions.  They identify one to two competencies in each training component area to hone in on and practice their STAR stories.

Students welcomed the certificate with competencies on the back because it provides them with at least 3-4 STAR stories that they can share based on the component areas.  One group of students have used the competency certificate in their job fair in September.  Many of the employers that attend the NSS job fair participate on a regular basis so they provide the program team with constructive comments regarding both the technical readiness and their ability to interview.  The employers at the job fair commented how much better the students were able to explain their training and articulate individual experiences in their learning process.

A second competency certificate will be used for the Medical Information Office Assistant (MIOA) program in January 2015.  The MIOA program trains students in both medical administrative duties such as front office receptionist work, insurance billing, and medical records, and additionally will be trained in electronic health records and IT software skills. This provides the physician with a hybrid employee that can function as both an administrative support person and an IT support person.  Students are prepared for two industry-recognized certifications to include Certified Medical Administrative Assistant (CMAA) and Electronic Health Record Specialist (CEHRS™).  



