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Educated Students…But What Can They Do?

(Building Competency for 21st Century Jobs
Diana Carew

Education Solutions Group, Microsoft Corporation

An important success factor for students in transition from school to the workplace is the ability to apply their education in a real world setting.  Diplomas and degrees do not necessarily reflect one’s ability to do the job, and students are looking for hands-on experience to build their own confidence and to validate their competencies for prospective employers. 

Work Skills as an Academic Mission

Increasingly, academic and continuing education programs are integrating competency-based certifications into curricula to give students the highest competitive advantage in today’s job market—a degree AND a professional certification.  The goal for the dual credential is to increase employment opportunities for students prepared with academic diplomas and degrees as well as the applied competencies to pass rigorous certification exams that show what they can “do.” 

Frank Phillips College (Texas) and Middle Bucks Institute of Technology (Pennsylvania) are examples of schools working with local industries to increase their students’ opportunities for employment in today’s competitive environment.  They found not only that employers value the certified workers, but also that the experiential learning of real-world skills motivates students to persist to higher levels of certification and education.   

Middle Bucks instructor Nancy Goth says, “Certification allows students to measure their movement toward their academic and career goals in a very tangible way. When a student achieves certification, it not only validates the effort put into preparing for the exam, but it motivates the student to continue and take the next challenge.”

Putting Skills to Work

JonAnn Standley, the IT Division Chair at Frank Phillips College, found by giving students quality preparation for certifications and applying technology in real-world situations, she was able to attract the participation and support of powerful local companies including Duke Energy Field Services, Conoco Phillips, Chevron Phillips, and SBC (formerly Southwestern Bell).  

Students in such programs graduate with many relevant skills needed for employment today.  “These are fundamental skills in the business community,” says David Streelman, Manager of Analytical and Computer Technology at Rohm and Haas, a Pennsylvania chemical company. “Certification is an important differentiator in employment, providing an advantage for candidates.”

Industries with relevant professional certifications include medical, automotive, and technology career tracks.  Examples cited above represent participants in The Microsoft IT Academy Program, which includes 1600 schools and colleges worldwide with curriculum, faculty training, and academic pricing and licensing on software, courseware, and certification exams that lead to Microsoft certifications.

For Further Information:

· Middle Bucks Institute of Technology 

www.microsoft.com/Education/MSITAcademy/?ID=ITAPBPMiddleBucks
· Frank Phillips College:

www.microsoft.com/education/msitacademy/?ID=ITAPBPFrankPhillips
· Microsoft Certifications:  http://www.microsoft.com/traincert/mcp/default.asp
· Microsoft IT Academy Program:  www.microsoftITacademy.com












