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The University of Texas at Austin
Alert Reports #28 and #29 described efforts within Achieving the Dream to learn about institutional change leading to higher levels of student success. Three encouraging efforts were described from work at Houston (study skills course), Valencia (supplemental instruction in mathematics), and Broward (coaching/case management). Four others from the initial group of 27 colleges (2004) are finding encouragement from similar efforts:
· South Texas Community College – A total of 479 first-time students received case management advising (F, 05) compared to 1,560 students who did not receive the service. The fall to spring retention was 76% and 69% respectively. Broward had observed higher retention, with the highest level of interaction with coaches.
· Coastal Bend Community College (TX) – Two sections of Intermediate Algebra (0322) and one section of College Algebra (1314) received supplemental instruction (S, 06). Results on a comprehensive examination show that 58% and 50% respectively scored at the 70% level compared to the past pattern of only 42% and 39% respectively scoring at this level. Valencia found a 64% success rate for students who took advantage of supplemental instruction.
· Tidewater Community College (VA) – Supplemental instruction was offered to 130 students in Math 158 (Dev.) compared to 1,255 who did not receive the support in F, 05. Students received a “C” or better at the level of 77.7% and 64.5% respectively. Spring results were 76.9% compared to 66%. Results here, along with Coastal Bend and Valencia, will influence Achieving the Dream to explore the potential of naming supplemental instruction in developmental instruction as a “promising” practice.
· Danville Community College (VA) – A one-credit college success course was developed (05) which produced positive feedback from students (focus groups and surveys). This led to an expansion (F, 06) to serve 541 students in 28 sections. The action was similar to that found in Houston. The college also linked the college success course to a mathematics course and a program course in four district learning communities. Students in learning communities had a fall to spring retention of 81% compared to those who were not in learning communities at 74%.
The work in supplemental instruction for developmental mathematics, coaching/case management, student/ college success courses, and learning communities represents potential “promising” practices for the Knowledge Development Group of Achieving the Dream to consider. A multi-year effort to examine the interventions at 58 colleges in nine states will lead to an expanding list of “promising” practices which will be available to the field. These colleges will likely be joined by an additional 20 or more in 2007.

For further information, please visit www.achievingthedream.org.












