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Your institution has administered the Community College Survey of Student Engagement (CCSSE) as part of the CCTI project and you have received the nearly 4-inch thick binder containing the results data. Now what? How do you present that data in understandable and usable form to your campus community? 

This CCTI Alert Report describes how Corning Community College’s one-person Office of Institutional Research (OIR) produced a series of briefs summarizing the data on CCSSE’s five benchmarks, how the College responded to those summaries, and plans for improved assessment using the CCSSE survey in spring 2006. It also confirms the value of using this format for disseminating data from the CCTI project’s High School Survey of Student Engagement (HSSSE). 

The answer to CCC’s “Now what?” question came at a November 2004 session hosted by the CCSSE Connecticut Consortium at the annual conference of the North East Association for Institutional Research (NEAIR). That session spotlighted the Connecticut group’s use of a five-page summary brief on benchmark areas across the Connecticut system’s 12 community college system. 

CCC’s OIR adapted Connecticut’s summary approach to focus each brief on college-pertinent data for All Respondents, Part-time Respondents, and Full-time Respondents. Two additional cohorts were Respondents with 0-29 earned credit hours and Respondents with 30 or more earned credit hours. 

Each brief’s Introduction explained: Rather than publish a full research report of CCSSE findings, this office plans to publish a series of research briefs about student responses to the five key areas of student engagement as defined and addressed by CCSSE:

1. Active and Collaborative Learning
4. Student-Faculty Interaction

2. Student Effort



5. Support for Learners

3. Academic Challenge

OIR presented the briefs to Senior Staff and Dean’s Staff meetings and distributed the briefs to all employees. In December 2004, OIR posted the briefs on the college website at http://www.corning-cc.edu/institutionaleffectiveness/ccsse.htm. Work also began on a second series of briefs focusing on data elements outside the five benchmarking areas.

The benchmarking briefs have aided CCC’s planning activities for 2005-2006 and played a major role in supporting the following changes in campus practice:

· More services/more off campus sites – Only 57% of part-time students said they were satisfied with the current schedule of classes.  This finding provided the impetus for expanding instructional services to part-time students in off-campus sites. 

· More After 4:00 – The data supported current effort in academic affairs for “More After 4:00,” a program of accelerated delivery of evening programs for working adults.

Future plans call for tracking changes in student responses with the administration of the 2006 survey and preparing briefs for the HSSSE data using a similar format.

For more information: Contact Maren N. Hess at (607) 962-9587 or nalepa@corning-cc.edu
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