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Students perform better and are more satisfied at colleges that are committed to their success and cultivate positive working and social relationships among different groups on campus. Community college students also benefit from services targeted to assist them with academic and career planning, academic skill development, and other areas that may affect learning and retention. 

This CCTI Alert Report showcases the Community College Survey of Student Engagement’s (CCSSE) Support for Learners benchmark as it relates to CCTI colleges.  Specifically, the report highlights CCTI colleges’ results on this benchmark and then describes programs Sinclair Community College (OH) has implemented to support student learning, engagement, and success.

More than 92,000 students from 152 colleges nationwide participated in CCSSE 2004.  This CCTI Alert Report is based on results of 12,558 students from 17 CCTI colleges from 15 CCTI site partnerships.  CCTI institutions also elicited information from an additional 2,972 student respondents by administering surveys in their specific programs of study. 

The table below shows student responses from CCTI colleges on survey items that make up the Support for Learners benchmark.  In each case, the category, “All Others,” refers to 2004 CCSSE respondents other than the specified CCTI comparison group.  For example, 45% of the students from CCTI’s Science, Technology, Math, and Engineering institutions, as compared to 38% of students from all other institutions nationally, indicated that their college emphasizes providing the financial support they need to afford their education either “very much” or “quite a bit.”  

	Support for Learners Benchmark: % of students responding "Very Often" and "Often" 
	CCTI Educ. & Training
	All Other 2004 Colleges
	CCTI Health Science
	All Other 2004 Colleges
	CCTI Info. Tech.
	All Other 2004 Colleges
	CCTI Law, Public Safety, & Security
	All Other 2004 Colleges
	CCTI Science, Tech., Engin. & Math
	All Other 2004 Colleges

	How much does this college emphasize: providing the support you need to help you succeed at this college?
	71%
	71%
	68%
	71%
	68%
	71%
	67%
	71%
	70%
	70%

	How much does this college emphasize: encouraging contact among students from different economic, social, and racial or ethnic backgrounds?
	56%
	46%
	54%
	44%
	40%
	46%
	42%
	47%
	36%
	47%

	How much does this college emphasize: helping you cope with your nonacademic responsibilities (work, family, etc.)?
	30%
	24%
	25%
	23%
	23%
	24%
	24%
	24%
	19%
	25%

	How much does this college emphasize: providing the support you need to thrive socially?
	31%
	26%
	29%
	25%
	26%
	26%
	28%
	27%
	19%
	28%

	How much does this college emphasize: providing the financial support you need to afford your education?
	43%
	39%
	37%
	39%
	35%
	39%
	34%
	40%
	45%
	38%

	During the current school year how often have you used academic advising/planning services? [scale = often or sometimes]
	61%
	53%
	52%
	51%
	59%
	53%
	41%
	54%
	54%
	52%

	During the current school year how often have you used career counseling services?  [scale = often or sometimes]
	30%
	29%
	32%
	27%
	26%
	28%
	26%
	29%
	26%
	29%


CCSSE member colleges share strategies and promising practices that enhance student engagement and success.  This CCTI Alert Report highlights ways that Sinclair Community College promotes students’ needs and goals.  Convinced that it was important to review policies and practices that do not support student success, the college took the significant action of abolishing late registration in 2003.  Concomitant with that change, increased marketing of learning support services and financial aid and scholarships resulted in higher retention rates. Significant increases in persistence and success rates for new, at-risk students were realized through development of Individual Learning Plans as part of a holistic “Student Success Plan” system. 

Sinclair Community College also provides effective support services that foster student engagement and success.  The college serves significant numbers of students who are first-generation or first-time-in-college enrollees. Many times, students don’t know what questions need to be asked to get started or how to navigate the system.  The Student Services division requires all full-time employees to attend 16 hours of customer service training per year, much of it focused on recognizing what is behind students’ questions or what they don’t even know how to ask.  Part-timers attend slightly less training.   Helping students transition into and stay in college is emphasized as an important role for all college employees.

For further information, please visit the CCSSE Web site at www.ccsse.org.  













