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A well-established research finding is that the more interaction students have with their teachers, the more likely they are to learn effectively and persist toward achievement of their educational goals. Personal interaction with faculty members strengthens students’ connections to the college and helps them focus on their academic progress. Working with an instructor on a project or serving with faculty members on a college committee lets students see first hand how experts identify and solve practical problems. Through such interactions, faculty members become role models, mentors, and guides for continuous, lifelong learning. 

The Community College Survey of Student Engagement’s (CCSSE) Student-Faculty Interaction benchmark is described in this CCTI Alert Report, along with CCTI colleges’ results on the benchmark.  Also provided are brief descriptions of strategies implemented by Central Piedmont Community College (CPCC) and Lehigh Carbon Community College (LCCC) to promote students’ interactions with faculty. 

Seventeen CCTI colleges from 15 CCTI site partnerships accounted for 11% of CCSSE’s 2004 membership, which totaled 152 colleges nationwide.  Over 12,500 students from CCTI colleges responded to the survey, comprising more than 13% of the 92,301 student respondents across the country.  The survey included oversamples of CCTI programs of study, eliciting information from an additional 2,972 students in those CCTI colleges.  

The following table shows student responses from CCTI colleges on survey items that make up the Student-Faculty Interaction benchmark.  In each case, “All Others” refers to 2004 CCSSE respondents other than the CCTI comparison group.  For example, 46% of the students from CCTI’s Information Technology institutions, as compared to 35% of students from all other institutions nationally, indicated that during the current school year they either “very often” or “often” used email to communicate with an instructor.  

	Student-Faculty Interaction Benchmark: % of students responding "Very Often" and "Often" 
	CCTI Educ. & Training
	All Other 2004 Colleges
	CCTI Health Science
	All Other 2004 Colleges
	CCTI Info. Tech.
	All Other 2004 Colleges
	CCTI Law, Public Safety, & Security
	All Other 2004 Colleges
	CCTI Science, Tech., Engin. & Math
	All Other 2004 Colleges

	During the current school year, how often have you used e-mail to communicate with an instructor?
	31%
	36%
	32%
	35%
	46%
	35%
	40%
	35%
	30%
	36%

	During the current school year, how often have you discussed grades or assignments with an instructor?
	39%
	42%
	46%
	41%
	48%
	41%
	40%
	43%
	39%
	43%

	During the current school year, how often have you talked about career plans with an instructor or advisor?
	30%
	26%
	27%
	25%
	31%
	26%
	26%
	26%
	19%
	27%

	During the current school year, how often have you discussed ideas from your readings or classes with instructors outside of class?
	10%
	16%
	18%
	14%
	17%
	15%
	18%
	16%
	12%
	16%

	During the current school year, how often have you received prompt feedback (written or oral) from instructors on your performance?
	66%
	55%
	59%
	56%
	59%
	57%
	55%
	57%
	45%
	58%

	During the current school year how often have you worked with instructors on activities other than coursework?
	8%
	8%
	12%
	7%
	8%
	8%
	7%
	8%
	6%
	9%


At CPCC, IT instructors have introduced more project- and team-oriented assignments into the curricula.  Developing real-world solutions to business-oriented problems and case studies encourage extensive interactions between students and faculty.  Students are also encouraged to join campus chapters of national IT organizations such as the Association of Computing Machinery (ACM), which bring business and industry experts and students together.  By providing up-to-date information technology services to students, faculty, and staff, the college attempts to narrow the communication gap, resulting in strong connections between students and faculty.

LCCC has implemented a free one-credit course required of full-time students who enter with fewer than 6 hours of transferable college credit.  RSS 102, The College Experience, is designed to partner students with a college administrator or faculty member and prepare them for the college experience,  thus strengthening the connection between the student and the faculty, as well as the college overall. Forging this connection teaches the students that they are equal partners in the educational process.  The course also gives them a support person early on to whom they can go with problems or questions.  College data indicate that students who successfully complete RSS 102 have a higher retention rate in subsequent semesters than those who did not take it or were not successful.  Successful RSS 102 students also are more likely than their peers to graduate within three years and typically achieve higher GPA’s.

For further information, please visit the CCSSE Web site at www.ccsse.org.












